
Website https://nas.edu.au https://julianashtonartschool.com.au https://www.northsydneycentre.com.au

Heuristics

Visibility of course and 
workshop statuses

• Clearly indicates if a course/workshop is full
• Provides an early fee status

• Clearly indicates if a workshop is full
• Course and course status not listed

Clearly indicates if a course/workshop is full

User control and 
freedom

• Able to add and remove course/workshop
• User given the option to register

• Able to add and remove course/workshop
• User given option to register

• Able to add and remove course/workshop
• User needs to register

Consistency and 
standards

Buttons are inconsistent in size Buttons used are not consistent in shape, 
size and color

Buttons are inconsistent in size and color

Error prevention Provides error message but not at point of 
error

Provides error message at point of error Provides error message but not at point of error

Recognition rather than 
recall

Course and workshop information is easily 
available for review and selection

Course details are not available online, only 
dates and times are shown

Course and workshop information is easily 
available for review and selection

Flexibility and efficiency 
of use

• Able to add and remove course/workshop
• Shopping cart is easily available at top right 

of page

• Able to add and remove workshop only
• Need to go into the workshop to view 

shopping cart

• Able to add and remove course/workshop
• Shopping cart is easily available at top right 

of page

Aesthetic and minimalist 
design

Simple, consistent layout with minimum 
amount to text 

Too much content/text on all pages, could 
be rather overwhelming for users.

Simple, consistent layout with minimum 
amount of text

Features ü Search
ü Online enrolment for course/workshop
ü Online payment
ü Provide enrolment email
ü Visibility of shopping cart
ü Courses/workshop date and time available 

online
ü Newsletter subscription

ü Online enrolment – not for specific course
ü Online payment for workshops only
ü Provide enrolment email for workshop
ü List of workshops and description
ü Newsletter subscription

ü Search
ü Online enrolment for course/workshop
ü Online payment
ü Provide enrolment email
ü Visibility of shopping cart
ü Courses/workshop date and time available 

online
ü Newsletter subscription



Clearly indicates if a course/workshop is full/early fee applies Provides error message at point/field of 
error

Simple, consistent layout with minimum amount of text

Able to add and remove course/workshop

Shopping cart is easily available at top right of page

Key features, design and usability heuristics adoption that I like on the other websites and would consider adopting for the RAS website  


