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Legend

The following review identifies key suspected issues with the MSF Application form 
and recommendations to improve the design of this form.  Issues and positive 
design features have been identified using the following legend:

Major issue likely to cause users to abandon or make it difficult 
to complete the application process.

Minor issue likely to cause some hesitation or confusion for 
users and slow down the application process.

Positive design finding likely to enhance the applicant 
experience that should be maintained in future iterations.
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No links included to 
Occupation page for the 
essential requirements. 
Applicants may not be sure 
where to find this 
information.
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Applicants may not be clear what 
the ”essential requirements” are as 
the list of questions are presented 
as a ‘CHECKLIST’ rather than  
essential requirements. 
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• Progress ‘1/7’ is likely to be missed 
as it is at the bottom of the page 
rather than next to the progress bar 
at the top of the page. 

• The font size is also too small and 
applicant might not notice it.
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• This question should be placed 
before the ’First & Last Name’ 
field so that user don’t waste 
time entering name and other 
personal details if they don’t 
qualify as AU/NZ citizen.

• Also, Applicant has already stated 
they have satisfied this condition 
before they are able to apply so 
this is a duplication.
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‘Next’ button is in the standard 
‘Back’ button position. ‘Next’ 
button should be placed on the 
bottom right where applicants 
would expect it to be.
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Link to Privacy Policy not 
provided and applicant 
may not know where to 
find the information or 
may leave this page to find 
it and could lose all their 
inputs.
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Although progress is 
shown, it does not 
indicate the current 
page and how many 
pages there are.
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This field selection creates additional 
fields but there’s no indication that it’s 
a mandatory field. Applicants may not 
be aware and could miss filling 
in/providing mandatory information.
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Applicants need to send their 
application to themselves to ‘save’ it. 
They could enter their email 
incorrectly and loose all their inputs.
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Applicant might not know their departure 
date and this field is mandatory.
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Confusing for Applicants as there are a 
few similar ‘Position’ lists these lists are 
not consistent.
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Submit button is enabled 
even without agreeing to 
Privacy Policy

Both links leave the form rather 
than opening new browser. 
Applicant will think they have 
lost all their application inputs. 
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Recommended 
MSF Project Application Form

The following mock-up shows the recommended 
updated form based on the issues I have identified.
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